MAYO CLINIC TEST STATUS - DOWN
LABORATORIES

Notification Date: November 7, 2023
Effective Date: Immediately

Dengue Virus Antibody, IgG and IgM, Serum

Test ID: DENGM

Explanation: Due a to reagent supply issue, this test will become non-orderable effective immediately. An
update will be provided when testing resumes.

Recommended Alternative Test:

Dengue Fever Virus Antibodies, IgG and IgM

Test ID: ZW242

Referral Lab Code: 0093096

Methodology:
Semi-Quantitative Enzyme-Linked Immunosorbent Assay

Specimen Requirements:
Container/Tube: Serum SST

Submission Container/Tube: Plastic vial
Specimen Volume: 1mL

Collection Instructions: Draw blood in a serum-gel tube(s). Spin down and send 1 mL of serum in a
plastic, preservative-free vial. Mark specimens plainly as "acute or
convalescent.” Ship refrigerated.

Minimum Volume: 0.1 mL

Specimen Stability Information:

Specimen Type Temperature Time
Serum Refrigerated (preferred) 14 days
Frozen 1 year
CPT Code:
86790 x 2

Miscellaneous Referral Fee: $142.95
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Day(s) Performed: Monday, Wednesday, Friday Report Available: 3 to 10 days

Questions
Contact Dunisha Messmer, Laboratory Technologist Resource Coordinator at 800-533-1710.
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